
Hotels’nVax Supplier Agreement                              

This Supplier Agreement  is entered into by and between Hotels’nVax, a travel aggregator 
platform based in South Africa, and the undersigned Tour Operator and/or Accommodation 
Provider ("Supplier").

1. Scope of Services 
Hotels’nVax agrees to list the Supplier's services, including tour packages and/or 
accommodation offerings, on its platform and promote them to potential customers.

2. Commission Structure

• Tour Packages: 8% – 15% commission per confirmed booking

• Accommodations: 12% – 15% commission per confirmed booking

• Commissions are deducted before payouts to the Supplier.

• Payouts occur bi-weekly, less any applicable payment gateway fees.

3. Responsibilities of the Supplier

• Ensure the accuracy of listings, prices, and availability

• Maintain high service standards and safety protocols

• Handle customer service and fulfilment of all bookings

• Comply with all relevant local laws, licensing, and tax obligations

4. Term & Termination This Agreement is valid until terminated by either party with 14 
days’ written notice. Hotels’nVax reserves the right to delist the Supplier for breach of terms 
or quality standards.



5. Liability Hotels’nVax is not responsible for delivery of services by the Supplier. 
Suppliers are required to hold their own liability coverage and comply with local health and 
safety standards.

6. Dispute Resolution Any disputes shall be resolved amicably. If unresolved, they may be 
referred to mediation in accordance with South African law.

Supplier Details: Business Name: ____________________________ 

Authorized Representative: __________________ 

Date: _____________________________________ 

Signature: _________________________________
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